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Accessing the Resident Portal

« Begin by visiting the RealManage website at www.realmanage.com, or the

GrandManors website at www.GrandManors.com

« Navigate to the Access Portals Menu on the rig
Select Owner/

P S Resident Portal
Rea I M a n a g e Qur Services About Us Blog Contactus [ AccessPortals ] . from the drop
A
e o CIRACONNECT anancoiort) sl down menu

Portal

Owner / Resident
Portal 9

(9:1\; GrandManors

MANAGEMENT SERVICES r TECHNOLOGY CAREERS ABOUT ~ BLOG CONTACT PORTALS ~

Management / Board

Owner / Resident




Registering Your Account

» Click the orange login button OWNER TR STENT OWNER / RESIDENT PORTAL

to proceed to the login screen
« Upon your first visit, click on Don’t have an account? ——r

to register -

‘)Dnn't have an account?
 To register, you just need your Account Number,

Retrieve username or validate email address

PORTAL

® i ¥
Username Password @

Community ID, and Check Digit from any statement Quick Payment
Choose a different portal Make online payments directly to your
account. No login necessary,
STATEMENT
Statement Date 03/29/2019 Welcome to the CiraNet Owner / Resident Portal powered by CiraConnect. The Owner /
Account Number ROBE .. .33 Resident Portal is an online resource available to members, owners and residents of comman
Check Digit 5 interest realty associations (HOAs), condominium associations, cooperatives, luxury high-rises,
municipal utility districts and large master planned communities managed by professional
Community ID MEMCLUBT management companies, self-managed communities and/or developers partnering with
- . Or CiraConnect.
Propusty Adiress Houston, TX 77079
Unable to access your account or need assistance? Please contact us at Service@CiraMail.com
or call 855-877-2472,




Logging In

 After registration, to log in, enter your
Username and password and
click Log In

OWNER / RESIDENT PORTAL

= = g =
Username Password LOJ

—

[ ] Remember Me

- If you have forgotten your password, select

=) Login 13 Reset Password

PN L Nave an account?

Reset Password to change it

—

- If you have forgotten your Username, select /2'“’“*”‘““"““‘”“’rta

Retrieve Username

gtrieve username or validate email address

Quick Payment

Make online payments directly to your
account, Mo login necessary,

Welcome CiraNet Owner [/ Resident Portal powered by CiraConnect. The Owner /
' Portal is an online resource available to members, owners and residents of common

terest realty assodiations (HOAs), condominium associations, cooperzatives, luxury high-rises,

gistered, you can make
Jayment directly from
t logging in!

—

municipal utility districts and large master planned communities managed by professional
management companies, self-managed communities andfor developers partnering with
CiraConnect,

Unable to access your account or need assistance? Please contact us at Service@CiraMail.com
or call 855-877-2472.




My Dashboard

« When there are active announcements, they will immediately pop up upon login

Announcement 3

Mass Email (Subject: 2021 Annual Meeting Packet )
01/15/2021

Details

The EPC Committee (Events Planning Committee)
08/17/2017

The EPC is a volunteer group that operates under the HOA umbrella and is responsible for planning and managing the Evepfls in Farest Creek.

All events planned by the EPC are posted on the wehsite at:

http:ffwnenn hoa.orgfhome/events
_—

Announcements

 After reading, close Announcementg’by clicking on the
X in the upper right hand corner

* You can revisit the announcements at any time by clicking the ,. o |
hyperlink under Announcements on My Dashboard i




My Dashboard

After closing any active announcements, My Dashboard will display a quick account
overview including account balance, recent activities, and Quick Links to other features

My Dashboard e

.
Account Balance Quick Links My Activities

Last achivity on the portal was on 01/19/2021 11:26 AM

Make A Payment 01/01/2021 - $160.00 charge was posted to account
Update Information 11/24/2020 - ($40.00) charge was posted to account

Governing Documents 11/24/2020 - ($40.00)_charge was posted to account

all accounts are up to date. Community Rules [ Policies

My Account

My Community

11/24/2020 - 540.00 charge was posted to account

Py f ili
Rewdevtor ) Malines 10/06/2020 - $600.00 payment was posted to account

Compliance Announcements

Contact Us

Help

Thank you for your compliance There are 3 new announcements




E My Account

o My Community

B contactus

? Help

D Y

Menu

The Menu on the left separates your individual account
information (My Account) from the community information (My
Community)

Clicking the arrows on the right expands each section to reveal
its features

Board of Directors

Information Dashboard

Information
Statement

Legal Information
Make a Payment

Resident Directory

Architectural Application
Calendar

My Documents Restrictions Summary

Report a Violation



My Account - Information

 First on the My Account menu is Information
« The first of four tabs shows Property Information, including assessments

Statement %gou nt Information ©

Make a Payment Property Information Mailing Address Contact Information Directory Sharing

Architectural Application Owner:

Account #: Address: Lot:
My Documents

Phase: Block: Section:
Compliance
Assessment Rules Summary for Fiscal Year 2021 (10/01/2020 - 09/30/2021)

Rule Type Rula
Regular Assessment Assessment amount is due on the 1st day of 2ach QUARTER.
M|Sp|aced your b|”? inance Charge A finance charge of 12.00% per annum using simple compounding based on a 365 day year.
Forgot your Annual Discount An annual discount equal to $40.00 can be taken if payment of the full year's worth of assessments is received no later than Oct 1st of that year.
Closing Initial Assessment Amount - DCCR 6th Amend, Sec. 7.7 Transfer Fee: $300.00. Working Capital Amount: n/a.

sessment amount
due date? NOt a RtePayment Charges Summary for Fiscal Year 2021 (10/01/2020 - 09/30/2021)

em, yOU can \Type | Rule &@5

t information ate Fee  Assessments are LATE in the amounts specified after these dates: [$10.00 After 11/29, $10.00 After 12/30, $10.00 After 1/30, $10.00 After 2/27,
herel $10.00 After 3/30, $10.00 After 4/29, $10.00 After 5/30, $10.00 After 6/29, $10.00 After 7/30, $10.00 After 8/30, $10.00 After 9/29]

| >



Statement

Make a Payment
Architectural Application
My Documents

Compliance

Do you spend
inters in a warmer
imate? Change

My Account - Information

The second tab displays your Mailing Address

Update your mailing address from the Edit button when you need your
mail sent to a location other than youf property (most commonly used

when owners rent their property)

* Same as Property Address

Address 1: 3964 Lord By Cir
Address 2:

City:

State: exas

Postal Code: 78664

Country: UNITED STATES

Property Information Mailing Address Coplact Information

Edit Mailing Address for Customer
(®) Same as Property Address () Other Address

Address 1: ™

Address Line 2:

City: * Round Rock
State: * Texas
Postal Code: * 78664

UNITED STATES

Country: *




My Account - Information

The 3rd tab Contact Information allows you to add as many contacts
as you need (household members, tenants, etc.) from Manage Contacts

After adding new contacts, multiple phone numbers and email addresses
can be added for each from Manage Contacts\Manage Phones-Emails, or
rom Edit

ontacts n le, former tenants) can be deleted

Statement

Make a Payment

Architectural Application

My Documents
Y PropeXy Information MYiling Address Contact Information Directory Sharing
Compliance B8 Manage Contacts = © Refresh
Address: @ Delete
J  Owner ; .
: Phones: Notifications:
Main: (512) Mone
Mobile: (512) Mone

<= Add New Contact
% Manage Phones / Emails Email: Notifications:

1 Change Contacts Order

Main: @agmail.com Standard Community Notification, Emergency Community
Motification, Statements, Violation Notice




My Account - Information

- The Edit button on the Contact Information tab allows you to tailor communicatio
preferences for each contact

« This is where you can opt in or out for community mass e-mails, electronic delivery of
statements and/or violation notices (where allowable)

« Each contact can be configured with different communication preferences

Property Information Mailing Address Contact Information Directory Sharing

B8 Manage Contacts - © Refresh (Owner)
Address: # Edit [l Delete
Owner g .

@ Phaones: Notifications:
Main: {512) MNone
Mobile: (512) Mone
Email: Notifications:
Main: @amail.com Standard Community Motification, Emergency Community

Motification, Statements, Violztion Notice



My Account - Information

« Under Email Addresses:
— check/uncheck the Standard/Emergency Community Notification boxes to opt in/out of mass community e-mail

— check/uncheck the Statements box to opt in/out of e-delivery of account statements (opting in for e-deliveryAnill
stop delivery by traditional mail)

— if enabled, check/uncheck the Violatiog Notice box next to the Statement column to opt in/out of e-d
violation notices (opting in for e-delivery\yill stop delivery by traditional mail)

If Statements or

Edit 1 Contact For p ®
Violation Notices is
First Name: * Middle Name: Last Mame: o
hidden due to
Birthday: | Contact Type: * | Owner bl Living in Property: [l e . | tt.
Address: Mailina Address Pro - 2 Isp ay Se Ingsl
e triple dots
# Edit .
S open hidden
Phone Numbers + fiew Phone
eatures
Link Order Type Phone Description Standard Community NotifMgtion Emergency Commygffity Notification
X Delete assigned [} Main - (512) | O
X Delete assigned [ Mobile = {512} Work Phone [l I
Email Addresses
Link Type Email Description Standard Community mergency Community StateMents § '
, Motification Hotification Motice:

X Delete assigned [l Main ™ @gmail.com



My Account - Information

« Under Phone Numbers, if your community has opted in for our mass texting service,
check/uncheck the Standard/Emergency Community Notification boxes to opt in/out of
mass texts

s

Standard Community Emergency Community
Notification Motification

]

X Delete | - Mobile - (512) Work Phone [] []

Manage Contact Information for

Phone Numbers

Call Order Contact Name Type Phone Description

X Delete J - Main * | (512)

« Please note, this feature is only activated if the Board of Directors has opted in for this
optional feature (additional fees apply), and will only function on a mobile phone



My Account - Information

« The fourth tab displays the Directory Sharing options
 All addresses appear in the Resident Directory (under My Community)
Statement « Opt to display your name and/or contact info with other residents in
M Baprneet the Resident Directory by clicking the No boxes to change them to Yes
Architectural Applicatinn Property Information Mailing Address Contact Information
Please select the information you would like to share in the Community Resident Resident Directory Preview
My Documents Directory
CDFI'IPHETICE = 8 Owner: Mailing Address:
Mailing Address ves [} i
Contacts Share (Al (@ None () Custom Contacts:

P N
7 '-\\
.\_‘ ./z.-'
S

n (Owner) B e The property contact information has not been shared with the
Main : (512) 310- | community resident directory
Maobile : (512) 340~ B o
Main : @amail.com B I,\\b



My Account - Statement

Next on the My Account menu is Statement. Here you can view your

I account ledger, including all charges and payments
« (Change the date range in the Begin Date and End Date boxes to view a
Make a Payment onger or shorter period of time

Architectural Application

My Documents

 |Generate a .pdf statement from the Action button
« [Make a one-time payment, or set up recurring/gayments (ACH)\

Compliance

ACCDU nt Statement $ Make a One-7ime Payment I Setup Recurring Payments
Statement Oglen Balance
Begin Date: 01/01/2019 [3 | End Date: 012172021 | Feginning Balance: -$£4432.50
Generate Statement
Mzke a One Time Payment
Type Document Date | Document Mo Description Sl i vaey MENE Balance
Regular Assessments | 1/1/2019 Quarterly Assessment 2 for 2019 £147.50 -$205.00
Regular Assessments  4/1/2019 Quarterly Assessment 3 for 2019 £147.50 -$147.50
Regular Assessments  7/1/2019 Quarterly Assessment 4 for 2019 $147.50 £0.00




My Account - Make a Payment

 If you don't need to review your statement on the prior tab first, come
Information directly here to make a one-time payment or set up recurring payments
Statement (AC H )

View your payment history to confirm application of prior payments

$ Make a One-Time Payment m Setup Recurring Payments

Architectural Annlication

Payment History e

You can view the date, payment tyg# and amount of past assessment payments. If you send vour payments by using the pre-addressed envelope induded in your statement, your payment type will read "Lockbox.” Other payment types indude "electronic bill
pay" through a third party vendogfuch as vour bank, "ACH" through our online system, "scanner” for checks scannad by RealManage, "Conveyance” for dues paid upon move in, "cradit,” and "e-check.” "Document Numbears" are used internally to track your
payments. Please remember ti it can take up to 14 days for a payment to post to your account. If vou would like to make a payment, please dick on the button on the upper right of this page, titled "Make a Payment”.
Payments
8]
Redved Type Document Mumber Amount
Q Ol | Q Q Q
10/8/2020 Lockbox L2500654 £600.00
10/11/2019 Lockbox 60358278 £600.00

ACH Settings up recurring payments, select Assessment
nts only, Open Balance for any open

er for a fixed amount

Draft &mount Option: = (@) Assessment Charges (U) OpenBalance () Other




My Account - Architectural Application

L ¢ This module allows you to submit your Architectural Application for
Information faster processing, bypassing the need to send via mail or e-mail

Statement - To get started, go to My Documents\Forms, and download the ACC Form

Make a Payment « Complete the form and gather any other documents required to b
submitted with the form (ie, a Plat of Survey, paint color sam

My Documents

My Documents e

Compliance

Any mailing that has been sent to you is kept in electronic form. Th
infermation provided on this page, please contact RealManage vj

= Documents-(372}) > Forms-{1)

* @ Documents - (372)
* w Budgets - (11)

*  Finandal Reports - ]
. E - ACC Form.pdf
W Forms - (1)




My Account - Architectural Application

* Next, navigate to the Architectural Application module and click on Add
Information NeW Improvement RequeSt

St Architechtural Application © ‘>
 Fill in all the fields, upload your completed form, upload other required
documents, check the Acknowledgement box, and click Submit

Make a Payment

My Documents . — ; :

This application has been prepared to enable vou to request approval from the Architectural Committes for any changes of your home. Please be sure to follow all

instructions on the architectural application when submitting your request. Missing items may result in the application being denied or being delayed.
Compliance

Requesting Approval For: Attachment Documents:

Select.. i Select file  or Drop file hers
Describe in detail the requested modification: 2 250 characters left
Planned Start Date: Planned End Date:
i &

Acknowledgement

Complete the forms and attach any supporting documentation, plans andfor photos of the improvement. Your information will be reviewed in accordance with the

guidelines for vour community, Work should not commence until the committee has provided feedback.

E} I have read and understand the acknowledgement




My Account - My Documents

Access community documents (budgets, forms, legal documents, minutes,
etc.) under My Documents; your governing documents are under Legal

View statements or violation notices sent to you via mail or e-mail in the
statement and violation notice folders
My Documents ©

Information

Statement

Make a Payment

Architectural Application

Ay mailing that has bean sent to you is kept in electronic form. These include assessments, violation notices, collection notices and more. These are provided for vour records.
contact RealManage via our Contact Us link.

= Documents - (203} = Forms - (4)

Compliance
~ wl Documents - (203)
& Budgets - (7) Files Drescription
W Community Info - (1)
L] ool Waiver RM. pdf Poaol Waiver Form
* wm Financial Reporis - (52)
= @ IS 2018 Board Nomination Form.pdf 2018 Board Questionnaire
Forms - (4
I} 1] ACC Formn D0 MOT USE.pdf ACC Form
" wl Insurance - (4]
(2] ACC Formn D0 NOT USE.pdf ACC FORM- UPDATED
* il Legal - (16)

* wm Management Reports - {3)
* wl Minutes - (89)
®F Policies - {13)
* @l Statement - (13)
" am ViolationNaotice - {1)




My Account - Compliance

Compliance displays open and closed violations reported or observed
associated with your property:

Your Compliance

Statement

Make a Payment

Information

Drag a column header here to group by that column

Architectural Application

Status Location Fegarding History Dpened Date

Q

My Documents

e History icon to
jolation detail

Regarding History Closed Date

Q Q Q Q
Closed - Fixed Entire Yard Please mow, edge, trim, and remove weeds 3} 11/20/2018 e Im a g e | con tO
Closed - Fixed Entire Yard Please mow edge and trim 0 5/23/2017 (lf ava” abl e)
Closed - Fixed Enftire Yard Yard maintenance needed weed removal and treated oY) 11/11/2014 —
Q Q & Q Q
Violation Cured 10/25/2018 Fixed Please mow, edge, trim, and remove weeds
Preview 10/11/2018 Mew Please mow, edge, trim, 2nd remove weeds ™




My Community - Board of Directors

* View a list of the current Board of Directors
Board of Divectors  Displays board member names, positions and elected terms

Dashboard « Contact information is confidential, as they are unpaid volunteers who
Information have contracted with us to handle the day to day communication

Legal Information « Rest assured we will forward your emails to the board for their review
Rienirlens Deeinny and get back to you with their response; we are your liaison

[l e p—

Title Mame Company Term Begins Term Exprires

Role: Director

Committee:

Vice President 11/12/2018 1/18/2023
Treasurer 11/12/2018 1/19/2023
Secretary 1/29/2018 1/28/2022
President 1/2B/2020 1/28/2022




My Community - Dashboard

View the financial and deed restriction violation status of your community

Board of Directors . .
Cash And Investment By Account = Operating Fund - TTM Expenses /Allocation =

Dashboard

. Operating Fund Repairs and

511445636, 16%

Resident Directory

Rezerves/Allocation : Management Fes
$354160.74, 65% W ;1650 0% B Maintznance Amir ek
.. $211650, 20% 10655645 14% £20200.77, 4%
Information Replacement Fursd :
Uriioe Bank Land=zcape __ Waterand Professional Fees
£166902.47 370 . MEL'E"-_'EM'“E - || 'a".ss:e.\'arer_ ) . $15DEE 14 2%
i £123670.91, 1T% 546144 68, 6%
Legal Information S0l
. Operating Adrinistration . Oither
Expenses $3B093.15, 5% £50864.63, 6%

Calendar
Account Status = Violations =

Restrictions Summary
Homeaowners {In
Complianos}
1116, 34%
Homeowners
[w/Crpen

. Wialations)

70, 6%

. Current {<= 30 days)

500, 42%

. Delinguent] > 20 days)
124, 10%

“ Prepaid
562, 47%

Report a Violation

Print
PNG file - )
| e horizontal lines on the
JPEG file A .
| h image to save it
PDF file

SVG file



My Community - Information

Information displays community Amenities & Access Control
- . . . Park/Playoround, Open: Park Hours: COpan from 8:00 a.m. untill sundown. Tennis courts closs
information including:

Board of Directors Community Pool with Splash Pad & Kiddia Pool, Open: Pool Hours of Operation: Open 10 a.m

Pool House, Open: Open daily 10 am— 9 pm, 7 days 2 week, 365 days a year Adufts Only Sw

Dashboard o Am e n iti eS (poo I S, pa rks, etc -) Tennis Courts, Accapts Resanvation, Open: Tennis courts are open from dawn till 10 PM. Bac
Iniprnfion * Annual Meetings Al Mestings
A « Board Meetings Bl brmnpint Ll modiag e ot e sl
Resident Di[ectﬂw T h . k Elernentary or ctharwise detarmined by the Board of Diredtors
e - Trash pick up
Calendar . Board Meetings
¢ Inspectlon freq uency “The Dirackors of the Association will hold the regular or special mestings within reasonabla tr
Restrictions SUITIITEBF” ] ] ] ] ] adequate communication.The annual mesting of the Board of Directors shall be held without
« Reporting deed restriction violations
Report a Violation Trash Pick Up
¢ In Su ra n Ce a g e nt Pr'l}p-ﬂ't: Inspection Frequency "'u=_-r.da'g.f is t-c|5h pick up and recyde is picked up every other Tuesday (June 7, 21, stc.).
Twice monthly ]

Reporting Deed Restriction Violations

To report a deed restrickion viclation, please log ont
submitted by 2 resident will bz aukomatically added to o

Insurance Agent

Watkins Insurance Group

@watkinsinsurancegroup.com

p: 512-
f: 5132-



Board of Directors
Dashboard
Information

Legal Information
Resident Directory
Calendar

Hestrictions Summary

Report a Violation

My Community - Legal Information

Displays assessment remittance address & legal information extracted from
your governing documents, including:

Architectural Requirements

Annual & Special Meeting Requirements
(including election terms)

Assessment Classes
Assessment Increase Requirements
Special Assessment Requirements
DCCR & Bylaws Change Requirements
Declarant and/or Builder
Audit Requirements
Incorporation Date

Assessments Remit Address

Faymenk Processing Centar
C/0 RealManage

2E32 Mckinney Ave #130-502
Callzs, T4 75204-2581

Architectural Requirements

An architechural modification request mustbe suboitbed foc aoorosll

subrnit an architectural approval request

Architectural request auto
Mo autc-approval [see Artice VI of the [

Board Of Directors Terms
§ directars for 2 vears each term, terms

Annual Meeting Motice Red
Mok bess than 15 nor more than 50 days

ual Meeting Quorum Ry
rs for all mestings of the

Special Meeting Notice Requirements
Mot less than 15 nor more than 50 days

Foreclosure Type
Judicia!

Assessment classes

Class A = all owners, entitled to one {1} vote per Lot owredC
land) on the happening of either of the following events, whid

Annual Increase Requirements

boarc majority vote (mars directly, "sole and absohute discret
manner as aforeszid;, All such regular Assessments shall ke d
discretion,”

Assessment Increase Notice Period
No Reguirement




My Community - Resident Directory

- Resident Directory displays a list of all addresses in the community
 Displays owner information of owners who chose to disclose name,

Board of Directors :
phone number, e-mail address, etc.| - S o
Dashboard chared -
Al ar Arthur .
Information 3801 Carlos

2100

Legal Information

3709 Baral
Resident Directory SHi T
Calendar 2123 Sarah

. Mark

Restrictions Summary

1000 Dale ¢
Report a Violation 2118

3808 Charise

3716 Chad

ws you to print the E f,e;
r print to a .pdf file weind:




My Community - Calendar

- Calendar displays board meetings, _ ©
Board of Directors annual meetings, special meetings, Community Calendar
dioad community events, etc. >

Information - Amenity calendar displays dates a

Amenity

Legal Information Communlty amen'ty (|e, CIUbhO e Any »
cesdint Damcivey has been_ _reserved (in applicable ; —— N
T communities)
Day Work Week Wesk Month sUn Mon
Restrictions Summary
Report 2 Violation  (Click a calendar event to display
more detad
03 04

Monthly Board Meeting
January/ 11 7:00 PM - 9:00 PM

) Morthly Boa..




My Community - Restrictions Summary

- Restriction Summary displays a summary of use restrictions extracted

Board of Directors from the governing documents Restriction Definitions
Dashboard ° A” t I i t 1 t Category T
OWS YOU TO easlly review use restrictions
- = = Sub Category
Information without getting your documents out to verify rules |
. . . . . . [(H cCategory: Animals and Pets
Legal Information or to determine if something is a wolanV? e
Resident Directory g & Category: Fencing
+ to expand a Category = Category: Hazardous Activities
Colend SUb'CategorleS # Category: Holiday Decorations
Restricions Summary = Category: Improper Use
Report a Violation Category: Architectural
Flagpole Architectural Guideline - Section 3,  "...The flagpole may be instzlled on the frent, side or  To bring this property into compliance, please submit
3.8 back of the home. Mo more than one building written plans for your improvement specifying the
mounted flagpole may be installed with a length not | overall height, pole construction and proposad
to exceed six feet {67). Mo more than one ground location to the Architectural Control Committee as

mounted flagpole may be installed not to exceed 20'  soon as possible.
in height. The flagpole must be set back from the

property line at least 125% of the height of the

flagpole and not located in the road right of way

(first 10' from the street) nor the public utility

easement {usually the next 15 of each lot)...The

flagpole should be of a color that blends or

complements the color scheme of the house..."




My Community -

Report a Violation

Board of Directors

Property Address & < °

Dashboard

<€ °
Information .

<€ °
Legal Information < .
Resident Directory Description:
Calendar <€ °

Restrictions Summary

Report a Violation

Images

Report a Violation offers a quick and convenient method to anonomously report
violations observed in your community

Select address of violation from drop down menu
Select a Category from drop down menu

Select a Sub-category from drop down menu
Select a location from drop down menu

Enter a description

Upload a date and time stamped photo; the legal
enforcement process cannot begin without proof

Click Submit Violation \




Contact Us

« Contact us with any questions or concerns, submit an architectural modification request, or
report a violation in a non-anonymous manner (Use the previous Report a Violation feature
to report anonomously)

— Select a Category / Issue from available drop down menu Category / Issue: *

A [I[.ﬁ.n:n:uu nt) Account Status/Balance

— Upload a document, such as an ACC form (Account) Account Status/Balance
. . . . {Account) ACH Related
- DeSCFIbe your ClueStIOﬂ, ISSUG Or Concern and Smelt YOUF requ {Account) Collections / Foredosure [ Bankruptoy

(Account) Confirm payment received
Online Request Information / (Account) Conveyance Related
{Account) Did not receive a statement or coupon
Forest Creek {&ccount) Inguiry [/ SOA
Category [ Issue: ments: (Account) Late Fee [ Finance Charge related
{(Account) Account Status/Balance - Select fila  or Drop file here (Account) Other
i SR (Account) Payment Mot Posted

(Account) Payment Questions

nt) Resale Cert/Disclosure

nt) Update Contact Information

; enities) Access control

enities) Amenity center

ies) Other commaon area

nities) Swimming Pool, Key, Waiver
ications) Community website
Communications) Mewsletter [ Website | Events

- _




User Preferences

Modify your account settings by clicking on your name in the far upper right hand corner of

the Resident Portal

\

eec

o

TOL el

¢

Thompson

Cancel Imperso
Edit Profile
Change Password

Add Prope

on

Edit Profile - upload a photograph of yourself
Change Password - change your password

» Add a Property - if you own multiple properties,
“link” them together for accessibility from one
account (using one login for all) from Add a
Property

—+ Preferences - set your time zone preference and

Preferences €
Logout €

rounding preference for numerical information

—e« Logout - log out of the Resident Portal




Thank You!

Thank you for spending some time with us learning about the convenient information and
services available to you on the Resident Portal. The best way to get better acquainted with
the portal is to log in and start exploring! We hope this information will help you feel more
comfortable doing so. Please don't hesitate to contact your management team with any
guestions. i ; E




